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MISSION

Nordes Sp. z o.0. strives to establish long-term cooperation with its customers by building trust
and meeting even the highest requirements and standards set by the customer. All of the
company's activities are aimed at providing the highest quality services, while fully complying
with environmental regulations and ensuring safety at work.

QUALITY POLICY

The policy of Nordes Sp. z o.0. is to be completely open to its customers. Contractors co-
operating with the company have the opportunity to use modern technologies implemented in
our machine park and the assistance of engineers willing to help optimise production costs.

Custom production and sale of electronic modules for integration into medical equipment and
diagnostic medical devices meet the highest standards, and the components produced are of the
highest quality to meet the expectations of medical equipment manufacturers.

We achieve our objectives by:

e continuously improving the effectiveness of our Quality Management System in
accordance with the requirements of PN-EN ISO 9001 and PN-EN ISO 13485 and
2017/745 (MDR),

e company development and process improvement,

e researching customers' needs and requirements,

e implementing investments to improve production technologies and modernise existing
products,

e improving the qualifications of our employees.

The Management undertakes to comply with the applicable legal, administrative and other
requirements, to provide the necessary resources for the operation of the system and to
continuously improve the effectiveness of the IMS in compliance with PN-EN ISO 9001:2015 and
PN-EN ISO 13485:2016 and Regulation 2017/745 (MDR).

The quality policy provides a framework for setting quality objectives and is appropriate to the
organisation's purpose and context.

This policy is known and available to all employees of the company.
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